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NMPABUTENbCTBO POCCUUCKON ®EOEPALIUA

NMOCTAHOBNEHUE
oT 31 maa 2018 r. N 638

Ob YTBEPXOEHWUU NMPABUN
CBOPA N OBOBLLUEHNA MHO®OPMALIMN O KAYECTBE YCITOBUU OKA3AHUA
ycnyr OPrAHU3ALUNAMU B COEPE KYJIbTYPbI, OXPAHbI 3[OPOBbHA,
OBPA30BAHMUA, COLUMATIBHOIO OBCITYXKUBAHUA U ®ELOEPAJIbHBLIMU
YYPEXOEHUAMU MEOUKO-COLIMATNIBHOWU 3KCNEPTU3bI

B coorBerctBuM ¢ wacteio 3 crathu 11 ®enepanbHoro 3akoHa "O BHECEHWHM H3MEHEHUH B
OTIENBHBIE 3aKOHOAATeNbHbIE aKThl Poccuiickor denepanuu 1O BONPOCAM COBEPIICHCTBOBAHUS
MIPOBEJICHUSI HE3aBUCHMMOM OIEHKM KayecTBa YCJIOBHMI OKa3aHHUA YCIyr oOpraHu3anusiMu B cdepe
KyJIbTYpbl, OXpaHBI 370pPOBbs, OOpa30BaHMs, COLNMAIBHOIO OOCHyXHBaHHS U (eneparTbHBIMH
YUPEKICHUSIMA ~ MEIUKO-colManibHOM  3kcneptusbl"  [lpaBurensctBo  Poccuiickoii  @epepaunu
IIOCTaHOBIISICT:

VYrBepauts mnpunaraemble IIpaBuna cOopa u 0000meHuss MHPOPMALUMU O KayecTBE YCJIOBHI
OKa3aHMs YCIyT OpPraHM3alUsIMH B cdepe KyIbTypbl, OXpaHbl 3I0POBbS, 00pa30BaHUs, COIMAIHLHOTO
o0cCITy’)KUBaHUs U (efiepalbHbIMU YUPEXKICHUSIMA MEUKO-COLIMATIbHON 3KCIIEPTU3HI.

[Ipencenarens IIpaBurenbcTBa
Poccniickoit denepanun
JMEJIBEJEB

YTBEpKICHBI

nocranoBiieHueM [IpaButenscTBa
Poccuiickoit denepanun

ot 31 masg 2018 r. N 638

NMPABUJIA
CBOPA N OBOBLLUEHNA MHO®OPMALIUN O KAYECTBE YCJTOBUU OKA3AHUA
ycnyr OPrAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 30OPOBbA,
OBPA30BAHUA, COLUMUATIBHOIO OBCITYXUBAHUA U DEOEPAJIbHbIMU
YYPEXOEHUAMWU MEOUKO-COLIMATIBHOWU 3KCNEPTU3bI

1. Hacrosmue [lpaBuiia ycTaHaBIMBAIOT MOPSIOK cOopa u 0000meHusT nHGOpMAIMA O KadeCTBE
YCIOBHI OKa3aHHs YyCIyr OpraHu3alusMd B cdepe KyJIbTYpbl, OXpaHbl 370POBbS, OOpa30BaHMIA,
COILIMAIIEHOTO OOCTYXMBaHUA U (heAepaTbHBIMU YUPEKACHUSIMHI METUKO-COMATBHON SKCIIEPTU3HI (Jaee
COOTBETCTBEHHO - HH(pOPMAIIHS O KAUYECTBE YCIOBHI OKa3aHUsI YCIIyT, OpraHU3aIMy COIUAIBHOU Chephl).
COop u 00001IeHNe yKa3aHHOW HH(POPMAIIUU OCYIICCTBISIOTCS B IENSAX MPOBEACHHS HE3aBUCHMOM
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OLIEHKM KayeCcTBA YCIIOBHH OKa3aHUs YCIIyT OpraHU3alUsIMU COLUMAIBHOM cephl B TEKYIIEM roy (aaiee
- HE3aBHUCHUMasl OLICHKA KauecTBa).

2. Coop u 0000meHne MHPOPMALUU O KAYECTBE YCIOBHM OKa3aHUS YCIYT OCYLIECTBISIOTCS
OpraHM3alus MU, C KOTOPHIMH B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoir ®enepauuui o
KOHTPaKTHOH cUcTeMe B c(epe 3aKylnoK TOBapoB, paboT, yCIyr uisi obecrneueHus] TOCYAapCTBEHHBIX U
MYHHIMIIATBHBIX HYXK] 3aKJII0OYEHBbl TOCYAapCTBEHHbIE (MYHHIIMIIAIbHBIE) KOHTPAKTHl HA BBITIOJHEHHE
paboT, okazaHue yciyr mo cOopy u OOOOIICHHIO yKa3aHHON WH(pOpManuu (Jajnee COOTBETCTBEHHO -
orepaTop, rocyAapCTBEHHBIN (MyHUIIUIIAIbHBIN) KOHTPAKT).

3. COoop u o6oOmmenne nHMGOpPMALIUKA O KAa4YeCTBE YCIOBUI OKa3aHHs YCIYT OCYIIECTBIISIFOTCS O
KaX/I0M OpraHu3alMy COIMAIBHON Cc]ephl, B OTHOIIECHHH KOTOPOW MPOBOJIUTCS HE3aBHCHMAsi OLIEHKA
KauecTBa B TEKYIEM TOJy, B COOTBETCTBUHU C IOKA3aTEISIMHU, XapaKTEPU3YIOIIUMU OO0IIHUE KPUTEPHH
OLIEHKH KauyeCTBa yCJIOBHUI OKa3aHMsl yCIyT OpraHU3alusIMU COLIUAIbHON Cephl.

4. UcTtouHrKaMy MH(MOPMALIUU O KaYeCTBE YCIIOBHM OKa3aHUsI YCIYT SIBJISIOTCS:

a) ouIMaNbHbIE CalThI OpraHu3aluu COLIMAJIBHON cheps B
MH(POPMALMOHHO-TEIEKOMMYHUKAMOHHON ceTH "MHTepHeT", nHpOpMallMOHHbIE CTEH/IbI B IIOMEILEHHUIX
YKa3aHHBIX OpraHU3aLUI;

0) odpunManbHBI callT U1 pa3MelieHdus MHGOPMAMM O TOCYJApPCTBEHHBIX M MYHHUIMIMAIbHBIX
YUPEKIACHUAX B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTr "MHTepHeT";

B) pe3yibTaThl H3YYEHHUS YCIOBUH OKa3aHUS YCIyr OpraHu3alUsIMHM COLMAIbHON c(epsl,
BKJIIOYAIOIIUE!

HaJlnuue U (QYyHKIMOHHPOBAHUE AMCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBSA3M U B3aMMOJAEUCTBUS C
MTOJTYYaTENSIMHU YCIIYT;

obecrieyeHre KOM(POPTHBIX YCIOBUI IPeIOCTABICHUS YCIYT;

o0ecrieyeHne JTOCTYIHOCTH JUIsl MHBAJIMJOB NMOMEIIEHUIN yKa3aHHBIX OpraHU3alui, IpUJIEraioux
TEPPUTOPUI U MPEAOCTABISIEMBIX YCIIYT;

) MHEHHME TOJlydaTesied YCIyr O KayecTBE YCJIOBUW OKa3aHUsA YCIyT B IENSIX YCTAaHOBJICHUS
YIOBJIETBOPEHHOCTH TpaXkJaH YCIOBHSAMH OKa3aHUS YCIYr (aHKETHUPOBAaHHE, WHTEPBBIOMPOBAHUE,
TeJIeOHHBIN ONMPOC, HUHTEPHET-OMPOC, B TOM YHUCIIC Ha O(UIIHATBHOM CAaHTE OpPraHHU3AINH COIUATBHON
cheppl U T.M.). MeToAuKka BBISIBICHUS W OO0OOIICHHWS MHEHHs Tpa)KJaH, BKIOYas TpeOOBaHUS K
(hOpMHUPOBAHHUIO BHIOOPOYHON COBOKYITHOCTH PECIIOHJICHTOB, YTBEp)KIaeTcss MUHUCTEPCTBOM Tpyaa H
couuanbHOU 3auThl Poccuiickon denepauuu.

5. OmepaTopoM TMpenCTaBIsSETCS OTYET O BHIMOJIHEHHBIX paboTax mo cOopy u 0000IIeHHIO
uH(pOpMAIMKM O KauyecTBE YCIOBUI OKa3aHUs YCIYr MO KaXXAOW OpraHM3allid COLMAIBLHON Cdepsl, B
OTHOILLICHUU KOTOpOﬁ MMPOBOAUTCA HE3aBHCHMAsA OLICHKA Ka4Y€CTBa, B OpraHbl FOCY[[apCTBeHHOI\/JI BJIAaCTH,
OpraHbl MECTHOTO CaMOYIPAaBICHUS, C KOTOPBIMH 3aKIIOYEH TOCYNApCTBEHHBIH (MYyHHIUITATBHBIN)
KOHTPAKT, Ha 6YMa)KHOM HOCHUTCJIC UJIU B (l)opMe SJICKTPOHHOI'O0 JOKYMCHTA, @ TAKIKC B 3JICKTPOHHOM
Buzie B (hopmare, oOecreynBarOnIeM BO3MOXKHOCTh JalbHeieid 0OpabOTKN TaHHBIX U pa3MeIleHHEe Ha
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ounmansHOM caiite, ykazaHHOM B noanyHkre "0" myHkra 4 Hacrosimux [IpaBui.

6. OTyeT O BBINNOJHEHHBIX paboTax 1Mo cOopy u 0000mEeHnI0 HHPOPMAIMK O KauyeCTBE YCIOBHI
OKa3aHUsl YCIYT JIOJDKEH COJIEPKATh:

a) TepevYeHb OpPraHU3ANMK COIHAIBHOW CQEephl, B OTHOIICHUU KOTOPHIX IPOBOJUIUCH COOp H
00001enue nHpopMaIMK O Ka4eCTBE YCIOBUN OKa3aHUS YCIYT;

0) pe3yabpTaThl 00001IeHUsS MHPOPMAIMK, PA3MEIICHHOW Ha O(QUIMAIBHBIX CaTax OpraHu3aIuit
COLMaJIbHON cepbl U MHPOPMALMOHHBIX CTEH/IaX B MOMEUICHUSAX YKAa3aHHBIX OpraHU3aLni;

B) pe3yJibTaThl YAOBJIETBOPEHHOCTH TpaXk/laH KayeCTBOM YCJIOBHM OKa3aHMs YCIyT, B TOM UHCIE
00bEM U MapaMeTpbl BBIOOPOUHOM COBOKYITHOCTH PECTIOH/IEHTOB;

I') 3HAYEHUs IO KAXKJIOMY MOKAa3aTelto, XapaKTepU3yIoleMy OOIne KPUTEPUU OIEHKH KayecTBa
YCIIOBUI OKa3aHUS yCIOyr OpraHu3alisMH couuanbHOHW cdepbl (B 0amnax), paccuuTaHHBIE B
COOTBETCTBUH C €UHBIM MOPSIAKOM pacyeTa Mmokazaresei, XapakTepu3yIolnuX O0IIHe KPUTEPUN OLICHKU
KauecTBa yCIOBUI OKa3aHUs yCIyT OpraHu3alusMu B cepe KyIabTypbl, OXpaHbl 3I0pOBbs, 00pa3oBaHus,
COIIMAIBHOTO OOCTYXKMBaHUSI U (eAepATbHBIMU YUPESKICHUIMH MEIUKO-COIMATIBHON JKCIEPTHU3HI,
YTBEPKIACHHBIM MUHHCTEPCTBOM TPY1a U coLManbHOM 3amuThl Poccuiickoit denepanuu;

1) OCHOBHBIC HEJIOCTATKH B pab0OTe OpraHu3anii COMUaNbHON cephl, BBISIBICHHBIE B X0A€ cOopa
0000111eHus MH(OPMAIIMK O KAYECTBE YCIOBUN OKa3aHUsS yCIIyT;

€) BBIBOABI U MPEJIOKEHHS] 10 COBEPUICHCTBOBAHUIO JEATEIBHOCTH OPTaHU3ALMNA COIMAIBbHOM
cdepsl.
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